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Tell us what made you want to get into journalism!



Trusting News:

 Mention the solutions frame on social media and
In newsletters
* Point out the solutions focus on story pages

* Have a landing page for solutions work



Let’s start with the basics ...

Me: (untitled)

Staff reporter / my contact: How do we prevent
mass spread in correctional facilities

Editor: What was different in prisons and
detention centers that stopped virus spread

Chief editor: Correction facilities that
succeeded in containing the spread were
different: How did they respond to Covid-19
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HEADLINES #1 - HOW

Taiwan has millions of visitors
from China and only 45
coronavirus cases. Here’s how.

Aggressive measures starting in December saved Taiwan. Can we learn
from them?

How One City Saved $5 Million
by Routing School Buses with
an Algorithm

How the world's most densely
packed region is beating back
coronavirus



HEADLINES #2 - EFFECTIVENESS,
VISUALITY, ACTIONS

The YMCA provided childcare to
40,000 kids during lockdown and said
it didn't see any coronavirus

’

outbreaks. 3,000 ROhlngya reﬁlgees
train to tacklemnatural

A Billboard That Acts Like 1,200 disasters. ‘g

Trees o



HEADLINES #3 - STATEMENT WITH A
HOOK

Opinion
Depressed? Heres a Bench. Talk to Me. Equipping Women to Stop
On the streets of New York, the city supports a program, first used Ca m p us Ra pe

in Zimbabwe, of having peers offer an ear to people who are
suffering but are not in a position to seek professional therapy.

Four officers, no weapons, no
charges: A Yukon First Nation’s
solution for keeping the peace
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SOLUTIONS STORY TRACKER-

10,962 stories produced by 1,365 news outlets, from 177 countries,
and growing every day.

The Solutions Story Tracker” is a curated database of rigorous reporting on responses to social
problems. We collect and tag every story, providing you with the ability to find coverage of effective

or promising ideas and approaches— by issue, location, journalist, and success factor (strategic
insights that emerge as patterns).

/C) Search solutions here...

SUBMIT
SOLUTIONS
JOURNALISM

FAQ KYUWON L. ¥

GET SOLUTIONS
STORIES IN
YOUR INBOX



SOLUTIONS STORY TRACKER:

« Teaching in the time of coronavirus: Finding creative ways to
engage students

« Covid-19 is ravaging black communities. A Milwaukee
neighborhood is figuring out how to fight back.

 They've Contained the Coronavirus. Here's How.

« Pittsburgh nonprofit providing resources, help for African
American community amid COVID-19

« The law of generosity combatting coronavirus in Pakistan



NEWSLETTER:

M ¥ Fixes THEES
Fixes looks at sol I problems and why they worl WEEKLY
Open Rate:

Can Prosecutors Be Taught to Avoid Jail Sentences?
(38.4%)

A Second Life for Flowers (37.9%)

To Sway Swing Voters, Try Empathy (35.0%)
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Solutions Journalism Network

We spread the practice of #solutionsjournalism: rigorous
reporting on responses to social problems.
. Find the links behind our posts here.

linkin.bio/solutionsjournalism
Followed by alexisabel321, ninafask and 53 others
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Mass testing, alerts and t.>ig ﬁnrs;
the strategies used in Asia to slo

coronavirus

VIEW STORY

Juztin McQry

The Guardian When you cC ick this,

11 March 2020 1n e trac ~ ’ <

Text / 1500 3000 Words

e of Response: International

Scop
Singapore
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As countries around the world
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This chart of the 1918 Spanish flu
shows why social distancing works

@—_—9

Michael J. Coren

Quartz
11 March 2020

fext / Under 800 Words
Scope of Response: International
5t. Louis, Missouri, United States

As coronavirus continues to spread around the
world, social distancing is being implemented due
0 its proven success with helping to drastically
slow the spread of the Spanish flu in St. Louis
Missouri. In a comparison of St. Louis and
Philadelphia - a city that did not institute social
listancing practices - limiting the time in public

spaces helped to keep per capita flu-related deaths

qz.com

This chart of t|
Spanish flu shc
social distanci

March 11, 2020

% By Michael J. Coren

In 1918, the city of Ph
parade that killed thot
Ignoring warnings of i
soldiers preparing for
march to support the
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e Light and simple
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This chart of the 1918
Spanish flu shows why
social distancing works

March 11, 2020

™ By Michael J. Coren

¥, Climate reporter

When 200,000 people took to the streets of Philadelphia, the
Spanish fiu of 1918 found a foothold.

In 1918, the city of Philadelphia threw a
parade that killed thousands of people.
Ignoring warnings of influenza among
soldiers preparing for World War I, the
march to support the war effort drew
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e Light and simple

e Hashtags



of visitors from
China and only 45
coronavirus cases.
Here’s how.

Mass testing, alerts and
big fines: the strategies
used in Asia to slow

coronavirus

1S'South Korea's
apprgach to
containing
coronavirus a
model for the re:
\“of the world?

| sustin McCurry Rebecca Ratcliffe
p Hong Kor

ielen Davidson

Safety Net Could Ease Toll of

Coronavirus
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Highest number of COVID-19 casc
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Mom: alcohol is bad

Me:
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#solutionsstorytracker
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Distilleries using high-proof
alcohol to make hand sanitizer

Lisa Rathke = Michael Rubinkam

Associated Press
17 March 2020

Text / Under 800 Words
Scope of Response: National
New Tripoli, Pennsylvania, United States

Several distilleries across the U.S. are shifting gears
from producing beer to instead producing hand
sanitizer to play a part in addressing the
coronavirus pandemic. Combatting the shortage of
the product, while also promoting better hygiene,
distilleries are experimenting with recipes based on
federal and World Health Organization guidelines

and eiving the nrod anatrons as well as

e Light and simple
e Hashtags
e goofing around
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Biohackers team up online to help
develop coronavirus solutions

VIEW STORY

Kari Paul

The Guardian
18 March 2020

Text / Under 800 Words
Scope of Response: International
San Diego, California, United States

A growing online community of scientists is
collaborating in the search for solutions to the
coronavirus pandemic. The "DIY biohacking"
movement is inspiring the creation of faster tests,
new methods for making masks and ventilators,

and more.
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INSIDE THE umn(;}t = Mobility in
Locked Downt by

csmonitor.com

e CHRISTIAN SCIENCE

ONITOR.

neighbors

WHY WE WROTE THI<

WORLD

Shortage

Why tough times
can mean better

How South Korea Solved
Its Acute Hospital-Bed

nextcity.org
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Doctors Turn to Social Media to
Develop Covid-19 Treatments in
Real Time

VIEW STORY

Michelle Fay Cortez

Bloomberg
24 March 2020

Text /1500-3000 Words
Scope of Response: International
Italy

Compared to information-sharing methods during
previous pandemics, social media and other online
platforms have accelerated the pace at which
doctors across the world can share best practices

related to the coronavirus. “We have alrea

large number of lives just by sharing infdgmatio
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Light and simple
Hashtags

goofing around

use of app features
Tag other accounts



& KEEP CALM

& WASH YOUR
HANDS

& HELP PROTECT
AT RISK PEOPLE

& BE KIND

I Read
solutions
stories

< & storytracker.solutionsjc (& [

.
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Taiwan, Hong Kong and Singapore:
Lessons for Canada in fighting
Covid-19

David Kilgour Susan Korah

The Suburban
29 March 2020

Text / Under 800 Words
Scope of Response: International
Taiwan

When faced with the coronavirus pandemic, a
number of countries around the world "opted for
delayed containment strategies,” but countries
such as Taiwan and Hong Kong, which took the
opposite approach, have seen more success with
mitigating the spread. The governments in these

conntriac imnlamentad many aaaracciva initiativac
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d
r Canad:

jav Taiw

%

Feb. 23 M

"

Light and simple
Hashtags

goofing around

use of app features
Tag other accounts
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Fashion industry answers the call
for masks and personal protective
equipment to fight Covid-19

VIEW STORY

Oscar Holland  Ananda Pellerin

CNN
24 March 2020

Multi-Media / 800-1500 Words
Scope of Response: International
New York, United States

To help address the shortage of personal protective
equipment in hospitals, companies and individuals
in the fashion industry are turning from clothing
production to face mask production. This approach,
which is being implemented across the U.S. and

Europe, not only helps the medical industry, but
T—— “ RN YR W W———
‘ © Amenican

8 FASHION DESIGNER MAKING FACE MASKS FOR MEDICAL WORKERS

Light and simple
Hashtags

goofing around

use of app features
Tag other accounts
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Posts Followers  Following

Reasons to be Cheerful
Magazine
An online editorial project sharing stories of solutions
and positive change.
Created by @davidbyrneofficial.
(2 Read the stories.
linkin.bio/rtbcheerful
Followed by helenebiandudihofer, aldiggs and 3 others

View Shop

m Message Contact v

1f you honor

blood donors

in a local

newsletter, then

they're more

likely to go back and give blood
more often. It a pretty robust
finding, and we often say it’s the
lowest hanging fruit when it comes
to motivating pro-social behaviors.

2 Yoeli

f Mamsgement

MIT Sloan Scho

Living here.

7:47

( rtbcheerful

Work Week

“Hempcrete” is a
concrete alternative
that can sequester 19
pounds of carbon per
cubic foot — roughly
the annual emissions
of three refrigerators.

The share of Europeans
that would rather
repair their devices

than replace them.

i
67%

I The percentage of cash

recipients who were food

A Q

all = ==

Follow

&

1f you honor

blood donors

in a local

newsletter, then

they’re more

likely to go back and give blood
more often. It’s a pretty robust
finding, and we often say it's the
lowest hanging fruit when it comes
to morivating pro-social behaviors.

—Erez Yoeli
v

MIT Stos ansgement

Living here,

we don’t like

secing things

g0 to waste.

“This is a great opportunity to
prevent that and help somcone
who may certainly need it.

—Brett Semin
Sherf,

e

B Vaccinates
jts Remote

One month after
receiving a one-time
cash gift of $5,800,
50% of homeless
people moved into
stable housing and
70% of them became
food secure.

Reasons to Be Cheerful
e 30k+ Followers

e Regularly publish solutions
stories

e One of the most active
solutions-focused outlets
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View all 8 comments

3 days ago

st | rtbcheerful

“Hempcrete” 1s a
concrete alternative
that can sequester 19
pounds of carbon per
cubic foot — roughly
the annual emissions
of three refrigerators.

Qv - W

@ Liked by aldiggs and 570 others

rtbcheerful Welcome back to #StatsSunday — your
statistical fix, pulled from this week’s stories. Share your
favorites and read them all at the link in our bio.

View all 3 comments

s ago

A Qa ®@ © @
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< RTBCHEERFUL

Posts Follow

Vancouver Gave Its Homeless $5,800.
It Changed Their Lives.

By: Lauren Kaljur

Qv W

. Liked by solutionsjournalism and 1,009 others

rtbcheerful "It took me about a week to really sink in
that this money was for me," Ray recounts. “You know,
$7,500 bucks is a fair bit to be giving to someone... more

View all 12 comments

January 9

6 a ® ® @

Reasons to Be Cheerful

e number, impact, visual
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redstari, one of the UK's rarest birds. And yet, in... more
December 22, 2020

@ rtbcheerful

A farm the size

of a soccer field
feeds over 100
people year round
with no motorized
machinery, fertilizers
or pesticides.

Qv . W

1,068 likes

rtbcheerful Welcome back to #StatsSunday — your
statistical fix, pulled from this week’s stories. Share your
favorites and read them all at the link in our bio.

View all 5 comments
December 21, 2020

d Q & @
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Posts Follow

View all 7 comments

December 2, 2020

@ rtbcheerful

- e "
New Zealand Is Infusing Policing
With a Social Work Philosophy

By: Serena Solomon

Qv W

@ Liked by solutionsjournalism and 308 others

rtbcheerful A call for help from domestic or family
violence is made every four minutes in New Zealand. The
country’s high rates regularly top global lists, and... more

View all 3 comments

December 1, 2020

n Q ©

Reasons to

e number,

Be Cheerful

impact, visual



"This was #defundthepolice in actuality."

. Solutions Journalism Network € @soljourno - Jan 11

Not California and not New York.

. Solutions Journalism Network & @soljourno - Jan 11

For 50 hours, police presence in a Brooklyn hotspot was replaced

West Virginia is the one state that didn't sign on to the federal with violence interruptors and resources. There were no reported
vaccination plan, and they're outpacing the rest of the country incidents.

actually getting people vaccinated. Essential solutions reporting from

@Yukinoguchi: Vital reporting from @yoavgonen @GrenchPAN @THECITYNY:

\
Twitter ¥

Five Days Without Cops: Could Brooklyn Policing Experiment be ...

Why West Virginia's Winning The Race To Get COVID-19 Vaccine ... NYPD officers in Brownsville temporarily withdrew from part of
To get vaccines into long-t o v o onom o oao o Mother Gaston Boulevard as violence interrupter groups and city ...
the only state to opt out of Solutions Journalism Network & @soljourno - Jan 23 -nye
& npr.org Once "a rogue department that tolerated widespread brutality and
racism," Newark police didn't fire a bullet in 2020. From @tomamoran: 1 12 O 20 @ & il

Q n1i Q16

Newark cops, with reform, didn’t fire a single shot in 2020 | Moran
It's not about de-funding police. The task is to teach cops to do
better, and watch them to make sure.

& nj.com

Q nz Q48 il

>



. Solutions Journalism Network o . Solutions Journalism Network Ra
Published by Allen Arthur [?] - January 11 - @& Published by Allen Arthur [?]- 3d - @

“For the first time in a long time, the block felt safe.” Ever hear someone say, "If you love refugees so much, why don't

For 50 hours, a hotspot of violence in Brooklyn had its police YOU house them?" That's what Sudanese people are doing for those
presence replaced with violence interruptors, community groups, and fleeing Ethiopia. And even in the era of COVID, they're doing it safely.
city agencies offering resources. There was one 911 call, and it was a
mistake.

i About this website THENATIONALNEWS.COM

THECITY.NYC In the age of social distancing, Sudanese open their homes
Five Days Without Cops: Could Brooklyn Policing to Ethiopian refugees
Experiment be a ‘Model for the Future’?

v/ Get More Likes, Comments and Shares

v/ Get More Likes, Comments and Shares When you boost this post, you'll show it to more people.
When you boost this post, you'll show it to more people.

896 91
1,317 78 People Reached Engagements

People Reached Engagements
J .



The Trace

TRACE

Investigation

How We Fix This

Gun violence is often portrayed as an intractable problem, but a growing

body of evidence shows that there are existing interventions that can save

lives right now. These programs rarely get the careful, sustained attention

they deserve. This project seeks to change that.

37%

The reduction in homicides achieved by
the city of Chicago after implementing
targeted interventions like focused
deterrence between 2002 and 2004. (Many
cities saw far higher reductions, and some
saw no reductions at all, but researchers
generally agree that focused deterrence
works, when adequately supported.)

billion
The amount of money spent by state and

local governments on police in 2017,
according to the Urban Institute.

$25 million

The amount of money Congress allocated
in 2019 to fund gun violence research —
the first such allocation since at least 1996.

Alaska Public Media

QLUTIONS DESK

New mobile prototype kills virus with heat to extend the life
of critical gear

Zachariah Hughes, Alaska Public Media - April 21, 2020

-0



https://www.thetrace.org/projects/how-we-fix-this-gun-violence-solutions/
https://www.alaskapublic.org/solutions-2/

Include a statement of purpose for solutions

work

Label stories and highlight motivation

Tell the story of why this work matters, not

just a marketing statement



Hechinger Report

THE HECHINGER REPORT

Special Report

Dear readers,

| want to make sure you saw an important series we kicked off this week. We
explore ways to prepare students for the good middle-class jobs of the future.
Many jobs will change due to advances in automation, and our series,
published in partnership with NBC News, showcased promising ways to tackle
that challenge.

One story is an . Other
articles explore paths to three fast-growing occupations -- .
, and -- and discuss the spread of

At The Hechinger Report we don't just expose problems. We also find out
what'’s being done to fix them, whether those solutions are working and if they
can be replicated.


https://hechingerreport.org/

Use an informal style (in both social
media & newsletters)

Consider using A/B testing to get
feedback on what’s working

Be redundant

Source: Trusting News
Using A Newsletter To Highlight Solutions Journalism



https://trustingnews.org/using-a-newsletter-to-highlight-solutions-journalism/

NEWSLETTERS

Combo T Subjectline

o 1 How millennials are building resilience

2 The kids are alright

Combo T Subjectline

1 Comic books vs. COVID

° 2 How to animate the fight against COVID

Open rate

35.1%
+2.9%

30.0%
+2.8%

Open rate

31.1%
+2.8%

33.2%
+2.9%

T Subjectline

The upsides of distance

How distancing creates opportunities

Combo T

Subject line

Breaking the “helpless victim” climate

narrative

How frontline communities fight climate

change

Open rate

31.2%
+2.8%

34.6%
+2.9%

Open rate

39.3%
+3.3%

38.7%
+3.3%



Discussion



Allen Arthur (Online Engagement Manager)
allen@solutionsjournalism.org

Kyuwon Lee (Practice Change Associate)
kKyuwon@solutionsjournalism.org

SOLUTIONS Sarah Gustavus (Economic Mobility Manager)

JOURNALISM T -
B sarah@solutionsjournalism.org



