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Trusting News: Three Recommendations 
for Newsrooms Covering Solutions

• Mention the solutions frame on social media and 

in newsletters

• Point out the solutions focus on story pages

• Have a landing page for solutions work



Let’s start with the basics … 
Headlines Matter

Me: (untitled) 

Staff reporter / my contact: How do we prevent 
mass spread in correctional facilities

Editor: What was different in prisons and 
detention centers that stopped virus spread

Chief editor: Correction facilities that 
succeeded in containing the spread were 
different: How did they respond to Covid-19



HEADLINES #1 - HOW

How One City Saved $5 Million 
by Routing School Buses with 
an Algorithm

How the world's most densely 
packed region is beating back 
coronavirus



HEADLINES #2 - EFFECTIVENESS, 
VISUALITY, ACTIONS

The YMCA provided childcare to 
40,000 kids during lockdown and said 
it didn't see any coronavirus 
outbreaks.

A Billboard That Acts Like 1,200 
Trees



HEADLINES #3 - STATEMENT WITH A 
HOOK 

Equipping Women to Stop 
Campus Rape

Four officers, no weapons, no 
charges: A Yukon First Nation’s 
solution for keeping the peace





• Teaching in the time of coronavirus: Finding creative ways to 
engage students

• Covid-19 is ravaging black communities. A Milwaukee 
neighborhood is figuring out how to fight back.

• They've Contained the Coronavirus. Here's How.

• Pittsburgh nonprofit providing resources, help for African 
American community amid COVID-19

• The law of generosity combatting coronavirus in Pakistan

SOLUTIONS STORY TRACKER: TOP 5 MOST VIEWED



Open Rate: 

Can Prosecutors Be Taught to Avoid Jail Sentences? 

(38.4%)

A Second Life for Flowers (37.9%)

To Sway Swing Voters, Try Empathy (35.0%)

NEWSLETTER: TOP 3



Instagram
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Reasons to Be Cheerful 

● 30k+ Followers 

● Regularly publish solutions 
stories 

● One of the most active 
solutions-focused outlets
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Twitter





The Trace

Alaska Public Media 

https://www.thetrace.org/projects/how-we-fix-this-gun-violence-solutions/
https://www.alaskapublic.org/solutions-2/


• Include a statement of purpose for solutions 

work 
• Label stories and highlight motivation 

• Tell the story of why this work matters, not 

just a marketing statement 

LANDING PAGES



Hechinger Report

https://hechingerreport.org/


NEWSLETTERS

• Use an informal style  (in both social 

media & newsletters)
• Consider using A/B testing to get 

feedback on what’s working 

• Be redundant 

Source: Trusting News 
Using A Newsletter To Highlight Solutions Journalism

https://trustingnews.org/using-a-newsletter-to-highlight-solutions-journalism/


NEWSLETTERS



Discussion
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